TERMS AND CONDITIONS FOR RENT OF
CAMPERS

1.General provisions
In case of discrepancy between the General Terms and Conditions and the clauses of the
signed individual Rental agreement, the latter will have priority.
The legal relationship between the parties is considered in accordance with Bulgarian
law. All disputes arising from the interpretation and application of the Agreement will
be resolved by the parties in a spirit of understanding and through mutual compromises,
and if impossible, will be referred to the competent Bulgarian court.
2. Conclusion of the agreement
2.1 The agreement is considered concluded with its signing, provided that the required
deposit is paid, according to the individual agreement, the due rental price and the value
of the equipment package chosen by the LESSEE.
After confirmation by the LESSOR for a successful reservation, it becomes irrevocable.
Changes to an existing reservation can only be made with the explicit written consent of
2.2. The LESSOR and in case of availability of the motor vehicle for the respective
period.
2.2. Within 24 hours of a successful reservation, the Lessee must enter into a rental
agreement for the selected vehicle for the requested period, as well as pay in advance
50% of the total rental price for the rental period.
2.3 . No later than 14 days before the start of the rental period - must be paid and
submitted:
- the total amount for the rent for the agreed period of use of the camper;
- copy of driver's license and registration document;
- a copy of an identity card or an international passport / for countries outside the
territory of the EU with a validity period of not less than 6 months from the specified
date of return /.
2.4 . The rental price is payable in cash or by bank transfer to the following bank
account of the LESSOR: BG97UNCR96601053691310, BIC UNCRBGSF, at a bank:
Unicredit Bulbank AD, Sofia
3 Cancellation of a reservation
The LESSOR may cancel the reservation under the following conditions:
- No rental agreement will be concluded within 24 hours after the reservation has been
made and the required advance payment will not be paid
- Driving license, registration document, ID card or international driver's passport expire
earlier than 2 months from the end date of the rental period

- The term for additional payment of the full rental price and / or guarantee deposit is
not observed
- The person who made the reservation has declared incorrect or inaccurate data
In all the above cases, if there are amounts paid by the LESSEE, they are NOT
refundable.
4 Refusal of reservation
4.1. If the refusal is made by the Lessee up to 31 days before the date of reservation, the
Lessor refunds 100% of the advance payment.
4.2. If the refusal is made by the Lessee from 30 to 14 days before the date of booking,
the Lessor refunds 50% of the advance payment.
4.3. If the refusal is made by the Lessee from 14 to 7 days before the date of reservation,
the Lessor refunds 35% of the full amount of the rental period.
4.4. If the refusal is made by the Lessee less than 7 days before the date of reservation,
the Lessor does not refund the amount paid for the entire rental period.
5. Delivery and return of the rented vehicle
5.1. The rented vehicle is handed over and returned on the agreed date between 09:00
and 16:00.
5.2. An identity document (identity card, international passport) as well as a driving
license are presented in original when handing over the rented vehicle.
5.3. The LESSEE guarantees that only persons who are registered in the contract as an
additional driver at the time of its conclusion will drive the rented vehicle, and that they
meet the eligibility requirements set out in these General Terms and Conditions.
5.4. The presentation of a valid driving license of the registered drivers of the rented
vehicle is a condition for its delivery to the LESSEE. If there is a delay in its delivery
due to failure to submit the necessary documents, it is at the expense of the LESSEE. If
the documents are not submitted within a reasonable time, the LESSOR cancels the
contract, applying the property consequences of cancellation of the reservation.
5.5. The LESSEE ascertains the serviceability and compliance with the contract of the
rented vehicle upon its delivery, as well as the availability of the agreed equipment and
consumables. By signing by the LESSEE of the Acceptance certificate, the same
declares that it correctly reflects the circumstances concerning the condition of the
rented vehicle and the availability of the listed equipment, consumables and fluid level.
The acceptance certificate is signed by both parties and becomes an integral part of the
contract.
5.6 The return of the camper is made until 17.00 on the agreed date of return (the day of
expiration of the rental period)
5.7 Upon return of the camper before the expiration of the rental period, no refunds will
be made. A voucher is issued for the remaining days with a discount of 30% of the
rental price for the next rental of the camper within 3 months.
5.8. In case of delay and return of the camper after 17.00 - BGN 50 is due for each
started hour of delay until 20.00 on the same day. In case of delay in returning the
camper after 20.00 on the agreed return date, the camper returns at 9.00 the next day for
an additional fee of BGN 100. In case of delay in returning the camper after 9.00 on the
day following the agreed date of return - due BGN 50 for each started hour of delay
after 9.00 am until the return of the camper. The condition of the rented vehicle upon its

return is established by an acceptance protocol signed by both parties, which is an
integral part of the contract.
6. DEPOSIT
6.1. Upon actual receipt of the rented vehicle, the LESSEE pays a deposit in the amount
of BGN 1,200.
6.2. The LESSOR is not obliged to hand over the rented vehicle without payment of the
required deposit.
6.3. The deposit is refunded to the LESSEE if:
- the rented vehicle has been returned in good condition, without any damages and
defects both on it and on the accompanying equipment;
- The rented vehicle is refueled, with a cleaned toilet, available keys, no shortages of
kitchen and hotel furniture.
6.4. All additional costs, incl. for cleaning, refueling, repair costs) will be deducted from
the deposit, provided that they are due by the LESSEE. In case of ascertainment of
damages and / or absences, the LESSOR has the right to keep the deposit until their
valuation within a reasonable time, after which he returns the rest of the deducted
amount for their repair.
6.5. Damages and shortages are valued according to the price list of the LESSOR.
7. ADDITIONAL FEES WHEN RETURNING A CAMPER :
Upon return of the rented vehicle, additional fees may be charged as follows:
1. For an uncleaned toilet cassette - BGN 150;
2. For non-drainage of wastewater tank - BGN 30;
3. in case of incomplete fuel tank a fee of BGN 30 + the value of the fuel shall be
charged;
4. for an uncleaned camper internally - BGN 70;
5. for an uncleaned camper externally - BGN 30;
6. for returning the camper in a heavily soiled state (with stains on fabrics, floor, walls,
etc., which require their washing or require other special treatment in order to be
cleaned) - BGN 150;
7. in case of bursting of the camper's tire and timely failure to inform the Lessor during
the rental period the costs of using the "Service Package" located in the camper
including a compressor with a tube and refill shall be borne by the Lessee - price - 120
BGN + the price of the tire .
8. In case of pre-purchased extra. "Comfortable return" package fees per item. 2, 3, 4
and 5 are not due by the Lessee.
8. Insurances
8.1. The LESSOR hands over the rented motor vehicle with valid Civil Liability
Insurance and Auto Casco property insurance with full coverage and with the assistance
package included on the territory of Bulgaria.
8.2. If the rented vehicle is driven abroad, the LESSEE should take into account the
insurance coverage applicable in the respective country, which may differ from the
coverage in Bulgaria in terms of its scope and covered risks. The LESSEE is obliged to
get acquainted with the specific insurance coverage in advance, as well as with the local
traffic rules.

8.3. We recommend the tenant for his road safety and tranquility during the holiday to
take out the following insurances:
▪ insurance against all risks
▪ reservation cancellation insurance
▪ medical insurance
9. Behavior in case of a traffic accident
9.1. In case of an accident (theft, fire, etc.), the LESSEE immediately notifies the police.
The LESSEE remains at the place of the accident until he has fulfilled his obligation to
the police to clarify the circumstances and assist in establishing the facts. In case of lack
of a statement of findings drawn up by the police authorities, the LESSEE must prove
that this lack is not due to his behavior. As soon as possible, the LESSEE notifies the
LESSOR in writing of the situation, presenting all the necessary information and
documents at its disposal, incl. names and addresses of witnesses or participants in the
accident and registration numbers of the involved vehicles.
9.2. All damages caused to the rented vehicle during the rental period, for which the
LESSEE does not submit an Accident Report issued by the traffic police or the relevant
equal state bodies abroad, are covered and are entirely at the expense of the LESSEE.
10. Behavior in case of damage
10.1. The LESSOR provides a telephone number for reporting any damage to the rented
vehicle. The LESSEE shall immediately notify of any damage, providing all available
information about the case. If the LESSOR wishes so, the LESSEE should visit a
service specified by the LESSOR to diagnose or eliminate the damage, even when there
are other, closer service points.
11. Responsibility of the LESSEE
11.1. The LESSEE is liable for damages to the rented vehicle, theft and other damages
due to non-fulfillment of its obligations under the contract.
11.2. The LESSEE is responsible for damages caused by the rented vehicle or to third
parties by animals brought by him
11.3. If the contract is concluded with several persons, they are jointly and severally
liable to the LESSOR or third parties.
11.4. The LESSEE agrees to compensate the LESSOR for all fees, accrued obligations,
fines, slips, acts and sanctions related to violations during the rental period.
12. Obligations of the LESSEE in connection with the safety of the rented vehicle
12.1. The rented vehicle should be driven and stored with the due dilligence (fuel,
water, tire pressure, etc. should be checked periodically), to be operated according to its
specification and the conducted instruction, to be locked in any case when it is left
unattended. When leaving the rented vehicle, the LESSEE must carry the keys and
documents for him, keeping them from access by unauthorized persons. All traffic rules,
technical requirements should be observed. The LESSEE periodically checks the
suitability of the rented vehicle for movement. Violation of these obligations may lead
to cancellation or limitation of the insurance coverage of the rented vehicle. The
LESSOR complies with the dimensions of the rented vehicle, as all damages caused by
non-compliance with its maximum height and length are entirely at the expense of the
LESSEE. In this case, insurance against all risks does not apply.
12.2. It is forbidden to be transported fuels and combustible materials with the rented
vehicle.

12.3. It is forbidden to include any devices of unclear origin, potentially dangerous for
fire in the rented car, such as inverters for 220 volts and other appliances other than
those offered by the LESSOR.
12.4. It is absolutely forbidden for the camper to tow or be towed by another vehicle!
12.5. Smoking cigarettes, cigars, electronic smoking aids, as well as any kind of
narcotic substances and substances inside the camper is absolutely forbidden. Upon
establishing a violation of this rule, the client owes a fee in the amount of BGN 1,500.
12.4. Travel to other countries is allowed only with the prior written consent of the
LESSOR.
12.5. The LESSEE is obliged to be informed about the applicable traffic rules in the
respective country and to observe them.

BOOK YOUR CAMPER NOW…

Телефони за резервация:
Ø 00359 888 853305
Ø 00359 899 922535

v Website & Em@il
Ø www.campertrips.bg
Ø info@campertrips.bg

